
ZERH: Setting up new users and Organizations  
Setting up new user accounts and connecting them to new or existing organization profiles is a 
relatively straightforward process that begins with a public site visitor creating a new account 
for themselves via the Register link in the Partner Account menu. 

Creation of New Accounts and Enrolling New Organizations 
A new partner contact should begin by creating a user account for themselves. They will be prompted to enter their First 
Name, Last Name, Title, Phone Number, Email Address, and new Password. Once a new user submits this form, they will 
receive an email confirmation with an account activation link that they must click on to verify that they are a real person, 
and that their email address is valid.  

 

Once they confirm their account, they may log in and will be prompted to either request access to an existing 
organization, or enroll a new company:  

 

 



A new partner contact can search for an existing organization using the Organization’s ID or Name. 

 

Or, a new partner contact may enroll a new organization. After a ZERH admin has approved and connected a new 
account and/or organization, the partner contact will be able to add a logo and update any other partner-editable 
information as needed. 

 

 


